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	  This research  has taken  to the knowledge of the scope of applying the international specification of iso 10015 which is regarded to training by the Iraqi ministry of municipalities and public  works ,in order to determine its training quality .by using the checklist made based upon the items of the specification ,after translating the English copy in to Arabic  ,which takes the indications of training depending on qualitative bases .The 
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	The research intended to take into  consideration the phenomena of employing the temporary employees through the business organization increasingly , with has become one of the most apparent features of the contemporary strategy of the human resources management . it depends on the analytical descriptive approach to meet the research problem which has been focalized around the dispute praising regarding the phenomena of the temporary employment and its dimensions and challenges which can be faced by the management of human resources as a result . the important of the research is represented as one of the rare research which confronts to the phenomena of the temporary employment in the Iraqi business environment. The most prominent objectives represented in establishing the theoretical framework for the temporary employment . and it has been pointed out to the realty of the temporary employment in the Iraqi labor market . the most prominent conclusion is the process of employing the temporary employees has become an international phenomena has modern direction in the employment . the research has reached a bulk of suggestion which one of them encourage the establishing of privet companies which should be specialized in the temporary employment in iraq.
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	The relation between formalization and their effect on health service  quality .
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             The study aims to state the relation between formalization and centralization and their affect on health service quality at five governmental hospital in Baghdad _Al rusafa . the sample of study includes (100) person(50) employees of the hospital , and (50) patients . the questioner is use as a main means to collect data and information , therefore adopted tow questionnaire , the first one was assigned for employees of the hospital , and the second one for the patinas  customers . the study results gave it's importance on the formalization & centralization toward management of hospitals and there was a weakness quality of health service, and the formalization and centralization have negative relation and effect on quality of health service .A number of recommendations have been proposed ,the most important one is to give a lot of authorities and participation for all employee and improve the best level of equality of health service                                                                                  
