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C.V. 

 

 

Name: Dr. MAHA KAMEL JAWAD 

DOB:  

Religion: Islam 

Marital Status: Married:   

Specialization:  Business Administration- Operations Management 

Position: Teaching 

Scientific Rank: Assistant Professor 

Work Address:  College of Administration and Economics 

Mobile:  

E-mail:   

                 First:  Scientific Certification 

 

Degree Science University College Date 

B.Sc 
University of 

Baghdad 

College of 

Administration 

and Economics 

1997 

M.Sc 
University of 

Baghdad 

College of 

Administration 

and Economics 

2001 

Ph.D. 
University of 

Baghdad 

College of 

Administration 

and Economics 

2007 

 

                Second:  Career: 

 

No. Career Workplace From-To 

1 
Teacher Assistant 

Foundation of Technical 

Institutes 

2001-2008 

2 Instructor University of Baghdad 2008-2012 

3 Assistant Professor University of Baghdad 2012 -  

 

                Third: University Teaching 

 

No. University (College/Institute) From-To 

1 University of Baghdad 

College of Administration 

and  

Economics 

2001- 
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                Fourth:  Courses Taught 

 

No. Department Subject Year 

1 Warehouse Management Production Management 2001-2002 

2 Warehouse Management Warehouse Management 2001-2002 

3 Economics Principles of  Management 2001-2005 

4 Industrial Management & 

Business Management 

Standadization and Quality 

Control 

2004- 

5 Industrial Management & 

Business Management 

Quality Management 2003-2004 

9 Business Management Performance Management 

Systems/Graduate 

2011-2013 

10 Business Administration Quality and Environmental 

Management  

2012- 

11 Business Administration Logistics 

Management/Graduate 

2008-2013 

12 Business Administration Production and Operations 

Management/ Graduate 

2013-2014 

13 Business Administration Project Management/ Graduate 2009-2012 

 

         

 

 Fifth:  Thesis  and Dissertation  Supervision   -    

 

No. Title Department Year 

1 The Possibility of Connecting 

Health Organizations with 

Internet and Intranet 

Business 

Administration/Diploma of 

Hospitals Management 

2012 

2 Indentifying the factors that 

Impact on the Managerial 

Decision Making 

Business 

Administration/Diploma of 

Inspection and Control 

2013 

3 Analysis and Redesign of  

Inspectors' Performance 

Evaluation Tools Using 

Performance Evaluation 

Approaches/ A Case Study 

Business 

Administration/Diploma of 

Inspection and Control 

2013 

4 Impediments of Applying TQM 

in a sample of Iraqi Service 

Organizations 

Business 

Administration/Masters of 

Business Administration 

2014 

5 Environmental Obstacles and Its 

Impact on Nursing Career 

Business 

Administration/Masters of 

Nursing Administration 

2015 
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6 Analysis of Health Service 

Delivery and its Relationship with 

TQM 

Business 

Administration/Masters of 

Nursing Administration 

2015 

7 Evaluation of the Performance 

Efficiency of Water Screening 

Projects in Baghdad Using Data 

Envelopment Approach 

Business 

Administration/Diploma of 

Municipality Management 

2015 

8 Identifying and Analyzing the 

Reasons of Project Delay of 

Service Organizations Using 

Quality Tools  

Business 

Administration/Diploma of 

Municipality Management 

 

9 Analysis of Quality Costs to 

Improve the Performance of 

Health Organizations- A Case 

Study 

Business 

Administration/Diploma of 

Hospitals Management 

2015 

10 Criteria for Measuring Efficiency 

Control of Radioactive Sources 

from a Strategic Perspective 

Business 

Administration/Diploma of 

Strategic Planning 

2014 

11    

 

                 

 

Sixth: Conference Participations 

 

No. Conference Title Year Place 
Type of 

Participation 

1 First Scientific 

Conference of the 

Council of Scientific 

Research 

2001 Union of Scientific 

Research Council 

Attendance 

 First National 

Conference of the 

College of 

Administration and 

Economics 

2002 University of 

Baghdad/Baghdad 

Participant 

2 First Conference of the 

College of Technical 

Management 

2010 College of Technical 

Management 

Search, 

Research 

Evaluation 

3 Conference on the 

International Financial 

Crisis 

2008 University of 

Baghdad 

Participant 
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 Conference of the 

Financial and Banking 

Industry 

2008 University of 

Baghdad 

Participant 

4 The National 

Conference on Integrity 

and Transparency 

2009 University of 

Baghdad 

Participant 

 Conference of the 

College of 

Administration and 

Economics 

2009 Alkoufa University/ 

College of 

Administration and 

Economics 

Researcher 

 Conference of the 

Technical Management 

College 

2010 Foundation of 

Technical Teaching-

Technical 

Management 

College 

Researcher 

 First Conference of the 

College of Technical 

Management  

2010 Technical College of 

Management-

Baghdad 

Researcher, 

Evaluator  

 Symposium on the 

general concepts of 

quality and 

accreditation in higher 

education institutes 

2011 Foundation of 

Technical Teaching 

– College of  

Technical 

Management 

Researcher 

 Conference of the 

Technical College of 

Manangement 

2011 Foundation of 

Technical Teaching 

Researcher 

 Fourth Annual 

Conference of Alturath 

University College 

2012 Alturath University 

College 

Researcher 

 Conference on Quality 

and Accreditation in the 

Teaching Organization 

2012 Alkoufa University Researcher 

 Symposium on 

Publishing in the 

International Journals 

2012 University of 

Baghdad- College of 

Administration and 

Economics 

Attendance 

 Quality Awards as a 

Tool for Competition 

Excellence 

2012 College of 

Administration and 

Economics – 

University of 

Baghdad 

Attendance 
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 Symposium on Zero 

Deletion and its Impact 

on the Iraqi Currency 

Exchange Rate 

2012 Higher Institute fo 

Accounting and 

Financial Studies – 

University of 

Baghdad 

Attendance 

 Symposium on the 

Approaches to Alleviate 

Unemployment in Iraq 

2012 College of 

Administration and 

Economics – 

University of 

Baghdad 

Attendance 

 Symposium on Quality 

Management in the 

Teaching Organization 

According to ISO 

9001:2008 

2012 University of 

Baggdad – 

Continuous 

Teaching Center 

Attendance 

 Symposium of 

Applying TQM  

2013 College of Nursing – 

University of 

Baghdad 

Lecturer 

 Symposium on the 

General Concepts of 

Quality and ISO 9000 

2013 College of 

Administration and 

Economics – 

University of 

Baghdad 

Lecturer 

 Fifth Annual 

Conference of Alturath 

University College 

2013 Alturath University 

College 

Researcher 

 Sixth Annual 

Conference of Alturath 

University College 

2014 Alturath University 

College 

Researcher 

 Seventh Annual 

Conference of Alturath 

University College 

2015 Alturath University 

College 

Attendance 

 Eighth Annual 

Conference of Alturath 

University College 

2016 Alturath University 

College 

Attendance 

     

     

 

                Seventh: Scientific Activities 

 

Within the College Outside the College 
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Member of the Examination 

Committee 
Member of the Board of Ministry 

Procedures Guide   
Member of Scientific 

Evaluation  

Lecturer of Training programs at  

many organizations in the public 

sector.  
Member of Student Affairs  Examiner of Higher Diploma 

Committee in Financial Studies 

Member of the Quality 

Assurance Standards 

Committee   

Qualifying a Consulting Office for 

the ISO 9001 Certificate  

Examiner of Higher Diploma 

Committee in Hospital 

Management 

Participated in a project to qualify    

Al- Mishraq Co. for the ISO 9001 

Certificate 

Member of the Self  Evaluation 

Committee 
Participated in a National  Project to 

Qualify Industrial Companies for 

the Quality  Management System  
 

 

Eighth:  Research Projects in the field of Specialization 

The Environment and Society or the Development of Education 

 

No.  Research Title Place of Publication Year 

1 Designing  an 

Approach of the 

National Iraqi Quality 

Prize  

College of Technical 

Management 

2010 

2 Evaluating Continuous 

Improvement  

Approaches 

Journal of Accounting & 

Financial Studies  

2009 

3 Designing  and 

Application of 

Scheduling Approach 

for a flow Shop 

Journal of Managerial 

Sciences  

2008 

4 Tools of DSS 

Construction  

Journal of Accounting & 

Financial Studies 

2010 

5 ISO 9001 

Implementation 

Barriers and 

Misconception: An 

Empirical Study 

International Journal of 

Business Administration 

2011 
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6 Impediments of 

Publishing in the 

International Journals 

Proceedings of the Third 

Conference on Quality 

and Accreditation – 

Alkoufa University 

2012 

7 Towards Building Iraqi 

Accreditation Criteria 

Journal of Alturath 

University 

2013 

8 Analysis and Redesign 

of Inspector 

Performance 

Evaluation Tools in the 

Board of Integrity 

Journal of the College of 

Administration and 

Economics – Babylon 

University 

2013 

9 Environmental 

Obstacles and Its 

Impact on Nursing 

Career 

Journal of 

Administration and 

Economics – 

Almustansirya 

Universtiy 

2013 

10 Obstacles of Applying 

TQM  In Higher 

Private Education 

Journal of Alturath 

University 

2014 

11 Obstacles of Applying 

TQM  in a Sample of 

Service Organization in 

Iraq 

Journal of Accounting 

and Financial Studies – 

Higher Institute of 

Accounting and 

Financial  

2014 

12 Practices of Some 

Foreign and Arabic 

Countries in Quality 

Assurance and 

Academic 

Accreditation 

Journal of Alturath 

University College No. 

16 

2015 

    

 

 

                Ninth:   Membership  

               Member of the National Accreditation Council for the   

               Colleges of  Administration and Economics in Iraq 

 

 

                Tenth:  Awards and Certificates of Appreciation: 

 

No. Name of Award and Certificate Donor Year 
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1 
   4       Letters of Appreciation 

Dean of the College of 

Administration 
2001- 

2009 

2 

   21    Letters of Appreciation 

Dean of the Institute of 

Technical 

Management/ FTI  

1990 
2001 

3 

    4    Letters of Appreciation 

President of the 

Foundation of 

Technical Institute  

1995-

2002 

4 
    1    Letter of Appreciation 

Minister of Higher 

Education  

2003 

 

 

                Eleventh:  Scientific Literature 

 

No. Scientific Literature Title Year of  

Publication 

1 Quality Management- Principles & Applications – 

1st  ed. 

2010 

2 Quality Management- Principles & Applications       

2nd ed. 

2012 

3 Quality and Environmental Management – 1st ed. 2014 
4 Quality and Environmental Management – 2nd  ed. 2015 
5 Quality and Environmental Management –3rd  ed. 2017 
6 Operations Management – Principles and 

Applications – 1st  ed. 

2017 

 

 

                 

Twelfth:   Languages 

 

           *Arabic, Native  

           *  English : Reading, Writing, and Listening  

                               Comprehension 

 

 

 

                                                                Dr. Maha Kamel Jawad 

 

x 


